FY 2011 Evaluation
Annual
Performance Report

Submitted by
Office of Educational
Innovation and Evaluation
June 30, 2011

Office of Educational Innovation EdUCﬂ“O"UI
and Evaluation (OEIE)

2323 Anderson Avenue, Suite 220
Kansas State University
Manhattan, Kansas 66502

Phone: 785-532-5930

Fax: 785-532-7185

lon

Office of
Evaluati

Inhovation and
































































Appendix 1 -12 - June 30, 2011
Office of Educational Innovation & Evaluation Kan-ed Evaluation Annual Performance Report



Finally, details such as video capabilities and a contact can be provided for each site listed.
The following screenshot displays this specific screen.

Kan-ed 2.0 Site Survey Kan-2d

Section 6 Detail: Video Contact & Network Information

Please complete as much of this information as possible for the site listed below.

Member: Manhattan-Ogden USD 383
Site: Amanda Arnold Elementary School

1. Video Contact - Please provide contact information for an individual at this site who would be familiar with video
conferencing equipment located there.

Title:

First Name:
Last Name:
Address 1:
Address 2:
City:

State:

Zip Code:
Phone =
Email Address:

2. Does this site (shown above) currently have real-time video hardware installed?
= No
) Yes
Number of "cart" OR single-codec integrated systems:
Complete the following table indicating the number and software version of each category/brand of video system.
Brand # of Devices Software Version
Lifesize - High Definition
Polvcom - Standard Definition
Polycom - High Definition (HDX
Series)
Tandberg - Standard Definition
Tandberg - High Definition
Number of "full mesh" rooms:
Codec Software Version:
Controller Software Version:

3. Does this site have plans to expand the number of installed real-time video devices in the next 12 months?
@ Yes, we plan to add codecs to our real-time video capabilities.
@ No, we plan to keep real-time video offerings as they are now.
7 No, we plan to decommission some real-time video codecs with no plans to replace them.
@) No, we plan to move from full mesh systems to single codecs (thus decreasing the number of codecs).

[ Save Details & Return to Section 6 J

If you have any questions about this form, see the site survey faq (this link will open in @ new browser window or 1ad)
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APPENDIX 2

Membership Update



June 2011 Membership Update

As of June 15, 2011, the current Kan-ed membership is 883 members. As previously noted in the
Fiscal Year 2010 Kan-ed Evaluation Annual Performance Report, Kan-ed has declared that all
organizations eligible for membership are now considered to be members; this decision was
based on a review of the Kan-ed statute and determination that membership has surpassed the
75% threshold indicated in the statute.

For the purposes of this report, all Kan-ed members are discussed as one category, regardless of
what their membership status has been in previous reports. In previous reports, the two
membership groups were referred to as members and potential members, and most recently as
active members and newly assigned members. The table below displays the current membership
numbers by constituent group and region. Membership updates are summarized below by
constituent group and detailed in the Membership Verification beginning on page 2.

Higher Education: There were no changes to the Higher Education membership between June
2010 and June 2011.

Hospital: Hospital membership decreased by two organizations as a result of consolidations since
June 2010.

K-12: K-12 membership decreased by five organizations as a result of consolidations and
closures since June 2010.

Library: There were no changes to the Library membership between June 2010 and June 2011.

Kan-ed Membership as of June 15, 2011

Constituent Group Region
North North North South South South

Central Central East West Central East West TOTAL
Higher Education 6 6 13 2 16 7 3 53
Hospitals 22 15 36 11 31 16 22 153
K-12 42 34 71 21 79 49 43 339
Libraries 56 41 49 22 76 56 38 338
Total 126 96 169 56 202 128 106 883
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Fiscal Year 2011 Membership Verification

An annual Kan-ed Membership Verification is conducted each year to confirm the eligibility
status, based on Kansas statute, of each member in the Kan-ed database. A mid-year membership
verification was conducted in December 2010 for the purpose of updating membership numbers
in preparation for the 2011 Kansas Legislative Session. Please note that all current membership
numbers included in this report are as of June 15, 2011.

For each constituent group, the following information is provided:

1. Legislative definition of constituent group. Please note that in Kansas statute, the term
“school” encompasses both Higher Education and K-12 institutions.

2. Interpretation of the statute by representatives within the constituent group.

3. Official listing of institutions for each constituent group obtained from the agencies that
govern or license each, which was utilized as the resource for the verification process.

4. Description of the verification process utilized, including detailed results obtained at each
step during verification.

Higher Education
Definition of Higher Education
“School”, as defined in Senate Substitute for House Bill 2035, means: any community college,
technical college, area vocational school, area vocational-technical school, or Kansas educational
institution, as defined in K.S.A. 2000 Supp. 74-32,120 and amendments thereto.

Interpretation of Statute by Representatives from the Board of Regents

An entity must fall into one of the following classifications and be accredited by the North
Central Association to be eligible for Kan-ed membership:

1. Kansas Board of Regents Universities

2. Private Postsecondary Colleges and Universities
3. Municipal University
4

Community Colleges, Technical Colleges, and Area Technical Schools
Resource

Kansas Educational Directory 2010-11, published by the Kansas State Department of Education
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Process

Higher education members listed in the Kan-ed database were verified against lists of Kansas
Board of Regents Universities; Private Postsecondary Colleges and Universities; Municipal
Universities; and Community Colleges, Technical Colleges, and Area Technical Schools
reported in the Kansas Educational Directory 2010-11.

Result:

There were no updates to the higher education membership.

Hospitals
Definition of Hospital

Senate Substitute for House Bill 2035 defines “Hospital” as a “licensed hospital, as defined in
K.S.A. 65-425 and amendments thereto.”

Interpretation of Statute by Representatives from the Kansas Hospital Association

Representatives from the Kansas Hospital Association interpreted the Kan-ed Statute and KSA
65-425 as: hospital is defined as "general hospital”, "critical access hospital”, or "special
hospital”. These categories of hospitals are directly linked to how they are licensed with the
Kansas Department of Health and Environment (KDHE) Bureau of Health Facilities. In summer
2006, this definition was expanded by Kan-ed staff to include additional categories of hospitals
licensed by KDHE, including Psychiatric Hospitals and Mental Retardation Hospitals. In
addition, private psychiatric hospitals licensed by Social and Rehabilitation Services (SRS) also
are included in the expanded definition.

Resource

The Directory of Hospitals and Medical Care Facilities, December 1, 2010 version, published
by the Kansas Department of Health and Environment Bureau of Health Facilities, was used for
verification. This directory can be obtained in hard copy from the KDHE Bureau of Health
Facilities and also is available online at the following link:
http://www.kdhe.state.ks.us/bhfr/fac_list/index.html. The KDHE updates the website as there are
changes in license status.

Process

Hospital members listed in the Kan-ed database were verified against the list of “General”,
“Critical Access”, and “Special” hospitals reported in the Directory of Hospitals and Medical
Care Facilities.
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Result:

The following institutions became sites under a member hospital since the June 2010
verification. Sites are distinct locations within a member, such as satellite hospital
locations, library branches, higher education campuses, and K-12 school buildings.

o Via Christi Regional Medical Center-Transplant was determined to be a site under
Via Christi Hospital

o Mt. Carmel Regional Medical Center was renamed to Via Christi-Pittsburg in
2010 and was determined to be a site under Via Christi Hospital

K-12
Definition of K-12

“School”, as defined in Senate Substitute for House Bill 2035, means: any unified school district,
school district interlocal cooperative, school district cooperative, and/or nonpublic school
accredited by the State Board of Education.

Interpretation of Statute

An entity must fall into one of the following classifications and/or be accredited by the State
Board of Education to be eligible for Kan-ed membership:

1. Unified school districts

2. Accredited non-public elementary and secondary schools
3. Interlocals

4. Service centers
5

Interactive Distance Learning (IDL) centers (those that are associated with USDs,
Cooperatives, and service centers were not counted as individual members)

6. Special Purpose Schools (accredited only)
Resource
Kansas Educational Directory 2010-11, published by the Kansas State Department of Education
Process

K-12 members listed in the Kan-ed database were verified against the list of K-12 organizations
reported in the Kansas Educational Directory 2010-11.
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Result:

The following member institutions were removed from the Kan-ed membership
database:

Lorraine USD 328 (consolidated with USD 354 to form Central Plains USD 112)
Claflin USD 354 (consolidated with USD 328 to form Central Plains USD 112)
Axtell USD 488 (consolidated with USD 441 to form Prairie Hills USD 113)
Sabetha USD 441 (consolidated with USD 488 to form Prairie Hills USD 113)
Elwood USD 486 (consolidated with USD 406 to form Riverside USD 114)
Wathena USD 406 (consolidated with USD 486 to form Riverside USD 114)
West Solomon Valley Schools USD 213 (dissolved prior to 2010-11 school year)
Horizon Academy Schools (no longer eligible for Kan-ed membership, as they are
not accredited by the State Board of Education)

O O O 0O OO0 o0 oo

The following member institutions were added to the Kan-ed membership database:

o Central Plains USD 112
o Prairie Hills USD 113
o Riverside USD 114

Libraries
Definition of Library
“Library”, as defined in Senate Substitute for House Bill 2035, means:

1. the State Library
2. any public library established and operating under the laws of this state

3. any regional system of cooperating libraries, as defined in K.S.A. 75-2548, and
amendments thereto. K.S.A. 75-2548 further defines “regional system of cooperating
libraries” as two or more libraries cooperating in a system approved by the state
commission and officially designated as a regional system of cooperating libraries under
this act.”

Interpretation of Statute

The following definition of a legally established public library was obtained from the State
Library of Kansas. Libraries listed in the Directory of Public Libraries in Kansas (available in a
printable PDF version at the link provided below) are classified as a legally established
City/Class (C/1, C/2, C/3), County (Co), District (D), Regional (R), or Township (T) library. The
only exception is the Kansas City Public Library that is legally established under the Kansas City
Public School District USD 500. This clarified definition does not recognize libraries classified
as “Club” or “Endowed” Public Libraries.
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Resource

The Directory of Public Libraries in Kansas, July 30, 2010 version, published by the Kansas
State Library was used for verification. This directory can be obtained online by selecting the
printable PDF version of the directory available at the following link:
http://skyways?2.lib.ks.us/kld. The Kansas State Library updates the PDF version as changes
occur.

Process

The library members listed in the Kan-ed database were verified against the list of libraries
reported in the Directory of Public Libraries in Kansas.

Result:

There were no updates to the library membership.
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APPENDIX 3

2010 Member Record Update



2010 Member Record Update

Purpose

A Kan-ed Member Record Update (Record Update) is conducted each year by the Office of
Educational Innovation and Evaluation (OEIE). The Record Update ensures that the Kan-ed
Membership Database, which houses information relating to Kan-ed members, remains accurate.
This accuracy is critical as Kan-ed strives to communicate effectively with its membership.

The purpose of the Record Update is to verify and update contact information for each member
organization’s four Kan-ed contacts along with site information for each member. The
Administrative Contact serves as the individual who has decision-making authority, typically the
Superintendent, Director, Chief Information Officer, President, Chief Executive Officer, or other
high ranking official. The Technical Contact serves as an individual who is considered the
highest level authority on technical issues, typically the Director of Information Technology,
Chief Security Officer, or other technical staff member. The Content & Services Contact serves
as an individual who should be knowledgeable about the types of content and services that the
organization uses on a regular basis, typically the Director of Curriculum and Instruction,
Associate Superintendent, Director of Information and Media Services, or Librarian. The
Communications Contact serves as an individual whom Kan-ed could contact regularly with
general Kan-ed announcements, events, and updates, including future Record Updates. Kan-ed
contacts are updated on an annual basis due to frequent changes in contacts and/or their contact
information. The results of the 2010 Record Update are summarized in this section.

Methodology

The 2010 Record Update was conducted in fall 2010. OEIE staff used the process developed in
2009, through which each Kan-ed member could update their contact information by accessing a
pre-populated online form through a specific web link. Each member could access the link to
verify and make changes to their contact information. In addition, all member sites were listed on
the form with contact information and a drop-down list that allowed an indication of whether or
not each site was able to access the Kan-ed 2.0 network. An example of the online form can be
found on pages 7-9 of this section.

As of October 11, 2010, immediately preceding the update, there were 884 Kan-ed members. Of
the 884 members included in the update, there were 53 higher education institutions, 154
hospitals, 339 K-12 organizations, and 338 libraries. The Communications Contact for each Kan-
ed member was contacted via email and asked to confirm their organization’s contact
information. The expectation was that the Communications Contact would be able to verify
information and submit the updates. They also could then forward the specific web link to other
individuals to verify information as necessary. Contacts were asked to verify and/or update their
organization’s contact information as well as their website address. Alternate e-mail addresses
were located, if possible, for all undeliverable emails. Reminder emails were sent periodically to
those who had not yet replied. Samples of the initial and reminder emails are included beginning
on page 4. If repeated efforts to reach a contact by email were unsuccessful, then contact by
telephone was attempted.
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As Kan-ed members submitted their record updates, OEIE staff verified the updates. All verified
updated information was imported into the Kan-ed Membership Database in December 2010.

Results of the Record Update

Of the 884 Kan-ed members included in the record update, contact information for 844 members
was verified and/or updated, for a response rate of 95%. Contacts at 18 libraries, 12 hospitals,
nine K-12 organizations, and one higher education institution could not be reached to verify
contact information after several attempts via email and telephone. At the time of this report,
these contacts still have not been verified.

Member Record Update Response Rate
(Disaggregated by Constituent Group)

Higher - : ;
Education Hospitals K-12 Libraries | Total
1 1 12 9 18 40
Update Not Completed (29%) (8%) (3%) (5%) (5%0)
52 142 330 320 844
Completed Database Update (98%) (92%) (97%) (95%) (95%)

! Indicates that one or more contacts (administrative, technical, communications, or content and services) at an
organization could not be reached to verify contact information.

Percentages are based on the total numbers of each constituent group or total membership that were contacted for
the update.

Of the 844 members that completed the record update, one or more changes were made for 507
members (60%), while no changes were required for 337 members (40%). A total of 2,900
changes were imported into the Kan-ed database in December 2010. Only 10% of these changes
were related to updating site contact information or connection status, which is far below last
year’s percentage of changes made to this information (48%). The table below displays the
Record Update results by constituent group.

2010 Database Update of Membership Records Results

(Disaggregated by Constituent Group)

Higher . . .
Education Hospitals K-12 Libraries Total
. 14 44 108 171 337
No changes required
(27%) (31%) (33%) (53%) (40%)
38 98 222 149 507
One or more changes
(73%) (69%) (67%) (47%) (60%)
Percentages are based on the total numbers of each constituent group or total membership that completed the
update.
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The trends below were observed during the update process. Percentages have been rounded for
ease in reporting, so percentages may not sum exactly to the total percent.

This year’s update indicates that one or more changes were necessary for 507 Kan-ed
members (60%).

Higher percentages of higher education (73%), hospital (69%), and K-12 (67%) members
required updates compared to libraries (47%).

Of the 2,794 member level changes, which excludes 106 site level changes, 24% were
updated email addresses, 23% were updated contact names, 19% were updated titles,
13% were updated phone numbers, and 12% were updated fax numbers. There also were
nine organization name updates (less than 1%) and 50 organization website address
updates (2%).
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2010 Kan-ed Database Update of Membership Records
Email Correspondence

Initial email sent to Kan-ed Communications contacts (October 11, 2010)

Subject: 2010 Kan-ed Member Record Update
Dear <Communications Contact name>,

Kan-ed has begun the annual process of verifying and updating contact information for its
membership and has asked our office, the Office of Educational Innovation and Evaluation
(OEIE), to gather this information. It is important that Kan-ed has accurate contact information
for its members in order to communicate effectively regarding upcoming initiatives, legislative
updates, funding opportunities, and provided services. We are trying to collect all updates by
October 29, 2010.

At the link provided below, you will find an online form containing the contact information Kan-
ed currently has on file for <organization name> along with specific instructions for completing
the form. Using this link and instructions, please update and/or verify your organization’s contact
and connection information. As will be mentioned in the form, you may submit updates related
to information you are knowledgeable about and forward this link on to another individual to
verify any remaining information if necessary.

<Record Update Web Link>

If you have any questions about this process or would prefer to update this information by phone,
feel free to contact Sarah Bradford at OEIE (785-532-5677, kaned @k-state.edu).

Thank you for updating your organization's contact information. We appreciate your time!
Kan-ed Research Team
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Reminder email sent to Kan-ed Communications contacts (October 19, 2010)

Subject: Reminder: Incomplete 2010 Kan-ed Member Record Update
Dear <Communications Contact name>,

This is a friendly reminder to please complete the 2010 Kan-ed Member Record Update. If you
are receiving this message it is because you have either not begun your record update or it is
incomplete. Once you’ve completed a section, please be sure to address the confirmation
drop-down by selecting whether the section has been verified, updated, or is still awaiting
verification. If any section is still awaiting verification you will continue to receive reminder
emails.

As the original message stated, Kan-ed has begun the annual process of verifying and updating
contact information for its membership and has asked our office, the Office of Educational
Innovation and Evaluation (OEIE), to gather this information. It is important that Kan-ed has
accurate contact information for its members in order to communicate effectively regarding
upcoming initiatives, legislative updates, funding opportunities, and provided services. We are
trying to collect all updates by October 29, 2010.

At the link provided below, you will find an online form containing the contact information Kan-
ed currently has on file for <organization name> along with specific instructions for completing
the form. Using this link and instructions, please update and/or verify your organization’s contact
and connection information. As will be mentioned in the form, you may submit updates related
to information you are knowledgeable about and forward this link on to another individual to
verify any remaining information if necessary.

<Record Update Web Link>

If you have any questions about this process or would prefer to update this information by phone,
feel free to contact Sarah Bradford at OEIE (785-532-5677, kaned @k-state.edu).

Thank you for updating your organization's contact information. We appreciate your time!
Kan-ed Research Team
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Final reminder email sent to Kan-ed Communications contacts (October 27, 2010)

Subject: Reminder: Incomplete 2010 Kan-ed Member Record Update
Dear <Communications Contact name>,

This is a friendly reminder to please complete the 2010 Kan-ed Member Record Update. If you
are receiving this message it is because you have either not begun your record update or it is
incomplete. Once you’ve completed a section, please be sure to address the confirmation
drop-down by selecting whether the section has been verified, updated, or is still awaiting
verification. If any section is still awaiting verification you will continue to receive reminder
emails.

As the original message stated, Kan-ed has begun the annual process of verifying and updating
contact information for its membership and has asked our office, the Office of Educational
Innovation and Evaluation (OEIE), to gather this information. It is important that Kan-ed has
accurate contact information for its members in order to communicate effectively regarding
upcoming initiatives, legislative updates, funding opportunities, and provided services. We are
trying to collect all updates by October 29, 2010. If we do not receive your completed update
by the deadline we will contact you via telephone to conduct the update.

At the link provided below, you will find an online form containing the contact information Kan-
ed currently has on file for <organization name> along with specific instructions for completing
the form. Using this link and instructions, please update and/or verify your organization’s contact
and connection information. As will be mentioned in the form, you may submit updates related
to information you are knowledgeable about and forward this link on to another individual to
verify any remaining information if necessary.

<Record Update Web Link>

If you have any questions about this process or would prefer to update this information by phone,
feel free to contact Sarah Bradford at OEIE (785-532-5677, kaned @k-state.edu).

Thank you for updating your organization's contact information. We appreciate your time!
Kan-ed Research Team
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2010 Kan-ed Member Record Update Kan.2d

Kan-ed has begun the annual process of verifying and updating contact information for its membership and has asked our
office, the Office of Educational Innovation and Evaluation (OEIE), to gather this information. It is important that Kan-ed has
accurate contact information for its members in order to communicate effectively regarding upcoming initiatives, legislative
updates, funding opportunities, and provided services.

Please provide your name, title/position and email address. This will be used if we have any specific questions related to any
updates provided via this form.
Your Name (first & last):
Your Title/Position:

Your Email Address:

The following information is what Kan-ed currently has on file for your organization. Please make updates to address
missing or inaccurate information. For any changes you wish to make to the information, please delete the incorrect
information and insert the correct information in its place. Once you've completed a section, please be sure to address the
confirmation drop-down by selecting whether the section has been verified, updated, or is still awaiting verification.
You may submit updates and forward this link on to another individual to verify other information if necessary.

Member Name & Address - This is your primary address and general contact information.
For school districts, this is generally the district office. For hospitals, libraries, higher
education institutions and other educational organizations, it is generally the primary location
or campus.

Member Name: Randall Public Library
Physical Address: 107 Main St
Mailing Address: PO Box 101
City, State: Randall , KS
Zip Code: 66963-0101
Phone #: 785-739-2331 (format: 000-000-0000)
Fax#: 785-739-2331 (format: 000-000-0000)

Web Site: None

Please confirm this section

has been verified or updated AWalting Verification

Administrative Contact - This is someone who has decision-making authority within your
organization. It is typically a Superintendent, Director, Chief Information Officer, President,
Chief Executive Officer or some other high ranking official.

Position Title: Librarian
First Name: Lynell
Last Name: Sheahan
Phone #: 785-739-2331 (work) 785-739-2211 (hom (format: 000-000-0000)
Fax #: 785-739-2331 (format: 000-000-0000)

Email Address: ranlib@nckcn.com

Please confirm this section

has been verified or updated Awaiting Verification

Technical Contact - This individual is considered the highest level authority on technical
issues at your site. It is typically the Director of Information Technology, Chief Security
Officer, or other technical staff member.

Position Title: Librarian
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First Name:
Last Name:
Phone #:
Fax #:

Email Address:

Please confirm this section
has been verified or updated

Position Title:
First Name:
Last Name:

Phone #:
Fax #:

Email Address:

Please confirm this section
has been verified or updated

Position Title:
First Name:
Last Name:

Phone #:
Fax #:

Email Address:

Please confirm this section
has been verified or updated

Lynell

Sheahan

785-739-2331 (work) 785-739-2211 (hom (format: 000-000-0000)
785-739-2331 (format: 000-000-0000)

ranlib@nckcn.com

Awaiting Verification

Content & Service Contact - This person should be knowledgeable about the types of
content and services that the organization uses on a regular basis. This person is typically the
Director of Curriculum and Instruction, Associate Superintendent, Director of Information
and Media Services or Librarian.

Librarian

Lynell

Sheahan

785-739-2331 (work) 785-739-2211 (hom (format: 000-000-0000)
785-739-2331 (format: 000-000-0000)

ranlib@nckcn.com

Awaiting Verification

Communications Contact - This individual is someone whom Kan-ed could contact
regularly with general Kan-ed announcements, events, and updates.

Librarian

Lynell

Sheahan

785-739-2331 (work) 785-739-2211 (hom (format: 000-000-0000)
785-739-2331 (format: 000-000-0000)

ranlib@nckcn.com

Awaiting Verification

Below is a list of all sites that are associated with your member record. In order to help secure on-going funding for the
Kan-ed initiative, it is important to have accurate information about member sites and their use of the Kan-ed 2.0 network.
The Kan-ed 2.0 network is an advanced virtual private network through which member sites can transmit and receive
videoconferences or interactive distance learning and access Internet2. Please scan through the list below and make any
updates to existing sites. Specifically, please mark whether or not each site has access to the Kan-ed 2.0 network.
IMPORTANT: A site may be directly connected to the Kan-ed 2.0 network or have access through a LAN/WAN. This will
help greatly in Kan-ed's ability to report on overall network usage. Again, you may wish to forward this link on to another
individual (e.g. technology support person) to verify Kan-ed 2.0 connectivity information. Also, if any sites are missing or no
longer exist, please make a note in the comment box provided at the bottom of this list.

Can
. o Administrative Administrative . Access
Site/Building Name Contact Title Contact Name Email Address Kan-ed
2.0?
Randall Public Library Librarian Lynell Sheahan ranlib@nckcn.com No

If there are new sites to add or existing sites that have closed, please list them in the box below, including the date the change

took place.
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Please confirm these sites and their connectivity to

Kan-ed 2.0 has been verified or updated Awaiting Verification

If you have any other general comments about this update, please share them here:

In preparation for the upcoming 2011 Legislative Session, we would greatly appreciate it if you would share any statements
or stories about how Kan-ed funding or services have impacted your organization in the box below. If there are additional
contacts at your organization that may have a story to share, please leave their contact information as well.

Submit Record Update

If you have any questions about this form, please contact Sarah Bradford at kaned @k-state.edu or by calling 785-532-5677.
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APPENDIX 4

Case Study Report













































































































































































































































APPENDIX 5

Impact Stories















































































































APPENDIX 6

Enhancing Technology Grant
Program












APPENDIX 7

Kan-ed Authorized Provider
(KAP) Subsidy Program


















APPENDIX 8

Live Tutor Services and
Usage
















































APPENDIX 9

E-Rate Consultant Services
Summary















APPENDIX 10

Kan-ed 2.0 Connection
Process and Impact Surveys
Summary





















APPENDIX 11

2011 Legislative Session
























APPENDIX 12

Evaluation Snapshot: Fiscal
Years 2004-2011
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